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SUNBELT RENTALS, INC. 
2341 DEERFIELD DR 

FORT MILL, SC 29715-8298 
 

Phone: 803-578-5052 
E-Mail:  sbr4gov@sunbeltrentals.com 

Web Address:  http://sunbeltrentals.com 
 
 
Business size:  Large Business 
 
 
 
For more information on ordering from Federal Supply Schedules click on the 
FSS Schedules button at fss.gsa.gov. 
 

  



 

Sunbelt Rentals – Equipment. Service. Guaranteed 
 
Established in 1983 and headquartered in the Charlotte, North Carolina Metro area, Sunbelt Rentals has 
evolved from a small, local operation to a giant in the rental industry.  Today, Sunbelt Rentals is the second 
largest equipment rental company in the United States with over 450 locations in 35 states and the District of 
Columbia. 
 
With more than $2 billion in fleet, Sunbelt Rentals has the broadest equipment selection in the industry.  For 
example, our General Tool & Equipment locations provide inventories that average over 800 different product 
types. In addition, we offer our customers superior service and expertise through Sunbelt’s specialty divisions, 
including: 
 
• General Tool & Equipment 
• Aerial Specialists 
• Convention Services 
• Industrial Resource Group 
• Pile Driving Equipment 
• Generators/Power Distribution 
• Pump Services 
• Scaffold Services 

• Traffic Safety 
• Trench Safety 
• Special Event Services 
• Compressed Air Solutions 
• Temperature Control Equipment 
• Remediation & Restoration 
• Facilities Maintenance 

 
This broad fleet mix is constantly changing and expanding, in part to meet our customers' shifting needs, but 
also to enable us to continually maintain the most current and up-to-date equipment. Our dedication  to  
refreshing  our  inventory  allows  us  to  provide  safe,  efficient  rental  solutions  for  a diversified customer 
base. Whether a residential, commercial, specialty trade, or industrial contractor, you will find Sunbelt Rentals 
has the equipment you need, when you need it. 
 
Our focus on our customers extends beyond a reliable fleet offering to additional services designed to exceed 
customer expectations.  Sunbelt is the only equipment rental company to offer a comprehensive guarantee.  
The “No Sweat” Guarantee ensures an excellent rental experience by guaranteeing: 
 
• Satisfaction 
• Delivery 
• Service 
• Availability 
• After-hours Response 
 
For more information, check out the guarantee on-line at www.sunbeltrentals.com/guarantee. 
  

http://www.sunbeltrentals.com/guarantee


 

CUSTOMER INFORMATION 
 
1. Table of awarded special item number:  

515-002 RENTAL 

2. Maximum order: $100,000.00 
 
3. Minimum order: $100.00 
 
4. Geographic coverage (delivery area): 48 contiguous states and Washington, D.C. 
 
5. Point(s) of production (city, county, and State or foreign country): Varies, contact local store. 
 
6. Discount from list prices or statement of net price: Contact Sunbelt for pricing information. 
 
7. Quantity discounts: NONE 
 
8. Prompt payment terms: Net 30 
 
9a. Notification that Government purchase cards are accepted at or below the micro-purchase 

threshold: Sunbelt Rental agrees to accept the Government purchase card at or below the 
micro-purchase threshold. 

 
9b. Notification whether Government purchase cards are accepted or not accepted above the 

micro-purchase threshold:  Sunbelt Rental agrees to accept the Government purchase card at 
above the micro-purchase threshold. 

 
10. Foreign items (list items by country of origin): Not applicable. 
 
11a. Time of delivery: Contact Local Store for delivery rates. 
 
11b. Expedited Delivery. The Contractor will insert the sentence “Items available for expedited 

delivery are noted in this price list.” under this heading. The Contractor may use a symbol of 
its choosing to highlight items in its price lists that have expedited delivery: Contact Local 
Store for delivery rates. 

 
11c. Overnight and 2-day delivery. The Contractor will indicate whether overnight and 2-day 

delivery are available. Also, the Contractor will indicate that the schedule customer may 
contact the Contractor for rates for overnight and 2-day delivery: Local store delivery rates. 

 
11d. Urgent Requirements. The Contractor will note in its price list the “Urgent Requirements” 

clause of its contract and advise agencies that they can also contact the Contractor’s 
representative to effect a faster delivery: Contact Local Store for delivery rates. 

 
12. F.O.B. point(s): FOB ORIGIN 
 
13a. Ordering address(es). 
 

SUNBELT RENTALS, INC. 
2341 DEERFIELD DR, FORT MILL, SC 29715-8298 



 

 
13b. Ordering procedures: For supplies and services, the ordering procedures, information on 

Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-
3. 

 
14. Payment address(es). 
 

SUNBELT RENTALS, INC. 
2341 DEERFIELD DR 
FORT MILL, SC 29715-8298 

 
15. Warranty provision: “No Sweat” Guarantee. 
 
16. Export packing charges, if applicable: Not applicable. 
 
17. Terms and conditions of Government purchase card acceptance (any thresholds above the 

micro-purchase level): Sunbelt Rental agrees to accept the Government purchase card above 
the micro-purchase threshold. 

 
18. Terms and conditions of rental, maintenance, and repair (if applicable): Contact Sunbelt 

Rentals, Inc. 
 
19. Terms and conditions of installation (if applicable): Contact Sunbelt Rentals, Inc. 
 
20. Terms and conditions of repair parts indicating date of parts price lists and any discounts from 

list prices (if applicable): Contact Sunbelt Rentals, Inc. 
 
20a. Terms and conditions for any other services (if applicable): ): Contact Sunbelt Rentals, Inc. 
 
21. List of service and distribution points (if applicable): Contact Sunbelt Rentals, Inc. 
 
22. List of participating dealers (if applicable): None. 
 
23. Preventive maintenance (if applicable): Not applicable. 
 
24a. Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, 

and/or reduced pollutants): Not applicable. 
 
24b. If applicable, indicate that Section 508 compliance information is available on Electronic and 

Information Technology (EIT) supplies and services and show where full details can be found 
(e.g. contractor’s website or other location.) The EIT standards can be found at: 
www.Section508.gov/: Not applicable. 

 
25. Data Universal Number System (DUNS) number: 101776490 
 
26. Notification regarding registration in Central Contractor Registration (CCR) database: Sunbelt 

Rentals, Inc. registration is current and up to date. 
  

http://www.section508.gov/


 

Sunbelt Rentals Government Team 
 
Sunbelt is committed to offering our federal government customers the best service possible. In order 
to ensure this high level of service we have established a team that is dedicated exclusively to your 
needs. 
 
The Sunbelt Government Team can be reached at 1-888-SBR-4GOV, and will coordinate or assist with 
any of the following on behalf of the customer: 
 
• Identify and suggest appropriate equipment to perform the job at hand 
• Quote rental rates, delivery charges and related fees as required 
• Source all equipment needed throughout the Sunbelt network 
• Confirm and coordinate all orders with Customer and Sunbelt network to insure  

timely delivery 
• Respond  to  service  calls,  emergency  needs,  or  any  other  Customer  needs  while  the 

equipment is on contract 24 hours a day 7 days a week. 
• Coordinate Customer release of equipment and insure timely pick-up of the equipment 
• Finalize and review invoicing to the Customer 
• Follow-up on any information concerning Customer’s transaction from start to finish. 
• Access to our Customer Extranet portal system. 
 
Customer Extranet 
 
Our Current extranet portal system allows certain Sunbelt customers to view a number of reports and 
account information. 
 
Current reports include: 
 
• Rental History by Type 
• Equipment on Rent 
• Open Rental Contracts 
• Completed Rental Transactions 
• Account Summary 
• Payment History 
• Invoices & Invoice Aging 
  
Our future extranet portal system will expand on current functionality and also offer numerous new 
benefits, such as: 
 
• Online Reservations 
• Online Equipment Pick Ups 
• Online Bill Pay 
 
 
Please contact a member of our Sunbelt Government Team for a complete listing of rental items on 
our GSA Schedule or visit our exclusive Federal Government website at www.sunbeltrentals.com/gsa. 


